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Introduction of Electronic Medical Record System and Image Filing System
Effect on Ophthalmology Outpatient Waiting Time
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We retrospectively evaluated the effect of simultaneously introducing an electronic medical record system and
an image filing system on the waiting time of outpatients who visited our department of ophthalmology. The sub-
jects of this study were patients who had appointments for follow-up consultations and were prescribed after exami-
nation. For 1 week before, 1 week immediately after, and 1 week at 1 and 2 months after system introduction, we
determined waiting time, defined as the time difference between when the patient arrived at the hospital and when
prescription input was completed after examination. Statistical significance was assessed by Dunnett’s test ; p val-
ues less than 0.05 were considered significant. Before system introduction, the waiting time of patients without
mydriasis and those requiring mydriasis was 33 + 18 minutes and 69 + 18 minutes, respectively. Immediately after
system introduction, waiting time was prolonged up to 53 +20 minutes and 98 + 32 minutes, respectively (mean +
standard deviation). For both groups, the increase in mean waiting time was recovered to control levels within 2

months.
(Atarashii Ganka (Journal of the Eye) 22(4) : 557~559, 2005)
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