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Abstract

This research aims to comprehend the specific contents of informal support for elderly
people suffering from senile dementia, and for their families.

Questionnaire surveys were conducted among members of the Hokkaido Society for
Families with Elderly People Suffering from Senile Dementia who were caring for such elderly
persons at the time of the survey, or who had done so in the past, and free-answer questions
were analyzed by the KJ method.

As examples of appreciative and supportive treatment and attitudes that respondents had
experienced from neighbors and those around them, "solicitude and casually-shown consider-
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ation," "back-patting and encouragement” and "invitation to recreation" were cited, while for
assistance, "listening to and watching the demented elderly,” "listening to and giving advice to
caregivers" and "assisting them in household chores" were mentioned. Meanwhile, among dif-
ficult experiences arising from the treatment and attitudes of neighbors or those around
them, "lack of understanding of dementia," "behavior and remarks lacking understanding to-
ward caregivers," "hurting the pride of demented elderly persons" and "behavior and remarks
that could be regarded as prejudice or discrimination" were cited.

The results, suggest that it would be worthwhile to apply this fundamental information
for building future friendly community support systems in which people help and assist each
other. ;

Key Words : Elderly people suffering from senile dementia and their families, Appreciative
and supportive attitudes, Treatment or assistance, Difficult experiences from
attitudes and treatment, Community building in which people support each
other
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