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Abstract

This research aims to examine ideal future community support systems for elderly people
suffering from senile dementia and their families, including both formal and informal
support. Research was conducted through surveys which focus on the reality of community
support for the demented elderly and their families, as well as on the kind of support the
recipients consider effective.

We conducted questionnaire surveys of members of the Hokkaido Society for Families
with Elderly People Suffering from Senile Dementia who have cared for such elderly people.
We also held interviews through participation in informal community activities hosted by its
chapters.

With regard to primary living quarters, approximately 60% of demented elderly people
surveyed lived at home. Those receiving public services prior to the introduction of nursing
care insurance accounted for 60%, and many people utilized day care services. Seventy percent
of caregivers were female, 40% of whom cared for the mother and/or father of their husband.
The majority of advise or emotional support given to caregivers was provided by their
children, siblings or other family members. Nearly 70% of respondents have experienced
appreciative assistance and support from their neighbors or those around them. On the other
hand, 50% have had bitter experiences from attitudes or behaviors of their neighbors or those
around them. As for the reasons for such bitter experiences, 60% cited “lack of understanding
of dementia,” followed by “references to the fact that the demented elderly should be
hospitalized or institutionalized,” “being the recipients of icy stares,” etc. Chapters not only
provided informal support, but also engaged in activities transcending occupational
boundaries in collaboration with administration and educational circles.

As a result, it was suggested that community-building policies would require the accurate
understanding of dementia and the awareness of the need to live together through mutual
support and cherishing of each other’s lifestyles.

Key Words : Elderly people suffering from senile dementia and their families, Emotional
support, Community building
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