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ConductingInterviewsintheEFLClassroom 
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Introduction 

Ｔｈｅｆｏｌｌｏｗｉｎｇｉｓａｎａｃｃｏｕｎｔｏｆａｒｅｌａtivelysimpletaskthatintegrates，througha 

numberofactivities,productionandreceptionskiUsil1theEnglish1angua碁eclassroom、In

thetaskthestudents，whoarestudyingmedicine，interview、ｉｎEnglish，ａｎumberof

volunteerswhoarealreadyqualifiedinthisfieldTheillterviewsarefollowedbvthe 

productiollofawrittenreport、Thetaskhasconsiderableimpactonthestudents’

attitudestoIanguagelearningandinteractingwithforeigners、Ｉｔａｌｓｏｔｈｒｏｗｓｌｉｇｈｔｏｌｌｔｈｅ

ｎｅｅｄｓｏｆstudents,ｏｎｓ()meoftheirpl-oblemsinusingEnglisｈａｎdhowateachingcurricu‐ 

ｌｕｍｃａｎｂｅａ１ｔｅｒｅｄｔｏｍｅｅｔｔｈｏｓｅneeds 

Background 

Theaimofmostlanguageteachingistopreparestudentsforcommunicationand 

languageusGoutsidetheclassroom：ａｔwork，onvacation，inthestreet，atcustomsand 

immigration・ｉｎmeetingsandgivingpresentations,insomeotherplacelooselydefinedａｓ

ｔｈｅ`realworld，、AnotableexceptionwouldappeartobeEng1ishforexaminationtaking，

butforthestudentsonthereceivingendofthisteaching,examinationsareverymuchthe 

realworldInordertofacilitatethislearning，teachersandtext-booksbreakdow､， 

simplifyandpresentlanguageandskiUs、Mostlanguageintheclassroomisproduced

undersomewhatartificialconditionsandteachersmust,therefore,bridgethegapbetween 

thisartificialuseoflanguageanduseandusageoutsidetheclassroom,andtrytoreplicate 

orsimulatetheconditionsintheunstructured,yetcontextualised,worldbeyondtheschool 

environment、Tofurtherthisend,ｅｌｅｍｅｎｔｓｏｆ上herealworld-realia-areoftenbrought

intotheclassroom 
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RealiaisanythingthaLhasnotbeenspeci[icallydesignedfor1anguagelearningand 

comesinmanyforms：photographsandpictures，videosandrecordeddialogues，ｎｅｗｓ・

papersandmagazines,documentsandforms,popsongs,children'stoys,andevenclothes 

andotherprops．Ａstudent'ｓｒｅｓｐｏｎｓｅｔｏｒealiaisusuallyverypositiveasitｓｅｒｖｅｓｔｏ 

ｒｅｍｉｎｄｈｉｍｏｒｈｅｒｔｈａｔｓｔｕdyingasecondlanguageisnotanabstractprocess:almostany 

classwillhaveitsinterestpiquedandwillrespondmorepositivelytoarea］bottleol 

champagnethantoamerepictureo［oneiphotographsofthestudent'ｓｆａｍｉｌｙｗｉｌｌｍａｋｅ 

〔1uestionsaboutfamilymembersconsiderablymorcmeaningful;arequestforpermissionto

smokG,perhapsfollowedbyapoliterefusaLwillseemmorefun,andmorememorable,if 

thespeakerisholdilTgapackofcigal-ettesinhisorherhandInvitingguestspeakersinto 

theclassroｏｍｉｓａｕｓｅｏｆ`humanrealia'thatevokesevengreaterexcitemenｔａｎｄｃａｎｈａｖｅ 

ａｐｒｏｆｏｕｎｄｉｍｐａｃｔｏｎｔｈestudentsintheirIanguageuse，theirmotivationandtheir 

knowledgeoftheworld 

Allowingpeoplewhoarenot［Ormallyinvolvedintheeducationprocessintothe 

classroommavbeviewedwithsuspicionbysome,particularlythosellotdirectlyinvolved 

inteaching・Inthemoreinformalatmosphereofaprivatelanguageschooltheremaybe

manyopportunitiestoinvitenativeEnglishspeakers・visitingfriendsandfamily,butinan

academicinstitution,withamoreastructuredcurriculum,visitshavctobeplannedmore 

carefully，andyetcanbeexploitedmorethoroughly・Convincingthcstudentsofthe

relevanceofthiskindofactivityis，however，ｅａｓｙand，ｗｉｔｈsomepreparationand 

follow-up,theactivitywiUappearvalidforthosewithamoretraditionalviewoflanguage 

teaching 

ThetaskmeetsallthecriterialaｉｄｏｕｔｂｙＮｕｎａｎ（１）astowhatconstitutesa 

`communicativetask，、Ｉｔｍａｙｂｅｂｒｏｋｅｎｄｏｗｎａｓｆｏ１１ｏｗｓ：

Goals： iMotivatingstudentsinlanguagesｔｕｄｙａｎｄｕｓｅ 

ｉｉ､Obtaininginformation 

iiLExperiencingaspecialsubjectandcross-culturaldifferences 

lnput： iBiographicalaTticles 

ii.(Humansubjects， 

Activities： ｉReadingforspecificinformation 

iilnterviewing 

iiLExchanginginformation 

Teacher： MonitorandFacilitator 

Learnerrole：Interviewin貝andinstructingpeers
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SettinR： Classro()ｍ；groups（)［ｆｉｖｅｏｒｓｉｘ・

Ｉ１１ｔｈｅｃａｓｅｏｆｔｈｉｓｔａｓｋ、Iwouldals(）includeanotherelement：

FoUow-up：studentswrite-uptheirfindingsinareport・

Inthepresentteachingcontext,perhapsthemainreasonf()rcarrying(〕ｕｔａｃ〔)mmuni-

cativetasksuchasthisisitseffec［onmotivation・ThcrearealwaysafewstudelItseven

inamedicalschoolclasswhoneedremindingthatstudyingEnglishisａｎａｃｔｉｖｅprocess 

withdirectapplicationsTatherthanthepassivelearllirlgthatU1eymayhaveexceⅡedatin 

highschooLThosestudentswhoal-emoreenthusiasticaboutspeakingthelanguagefind 

1heopportunityt(）applyLheirskillsverysatisfying、Ｉｎａｆ()Ⅱ()ｗ－ｕｐ（luestionnaire，ｏｖｅｒ

95％studentsdescribedtheinterviewsasEI1joyable,whileｏｖｅｒ９０％saidtheinterviews 

were‘Usefuu 

ResearchcitedbyHarmer（２）sug息cststhat‘aninterestingcourse，isthemost

importantfactorinclassroomlanguagestudy；theteacherhasanobligationtokeep 

studentsinterestedandm()tivatcd 

Theactivityisalsousefulinthatstudentsareactiverathcrthanrcactiveintheiruse 

oflanguage，AlthoughtheyhavebeenableLopreparequesti()ns，intheintervicwsthey 

findthatthedoct〔)rsundGrstandlngofaqueslionisnotalwayswhathadbeenintendedand

questionsoftenhavet()berephrasedtobemorefocussedStudentshavetodrawuponthe 

strategiestheyhavepractisedforaskil]ｇ［()rrepetiti()､，clari[icationandexplallation・

Theinterviewsareconductedinthestudents，secondyearwhiletheyarejust 

embal-kingonmedicalstudiespr()ｐｅｒａｎｄｍａｎｙｏｆ(hemareeagertodiscussmedicine・

TheillLerviewsprovidemorepracUceinmedlcalEnglishinwaysnotdissimilarfromthe 

wavthey,asjulliordoctorsworkingwithf()reignersinJapanorasresearchfellowsinthe 

USAorEurol〕e,willhavetointeractwithEnglishspeakersThiselementtotheinter‐

viewscouldbegivenmoreweightandprovidereasollenough［()rcarryingouttheinter‐ 

Views,ｂｕｔＩｏｒｔｈｅｓｔｕｄｅｎｔｓｉｎｔｈｉｓｓｔａｇｅｏｆＬｈｅｉｒｓｔｕｄｉｅｓｔｈｅＥＳＰｅｌemel]tissecondarv、

Thefinalelement，andofconsiderableimportanceforthesestudents,istheexperi-

enceofcross-culturalexchanges・Ｆｏｒｓｏｍｅｏｆｔｈｅｓｔｕｄｅｎｔｓ・itisthefirstopportunityt(）

meetforeignerswhoarenotEnglisｈｔｅａｃｈｅｒｓｉｆｏｒｍａｎｙｉｔｉｓＬｈｅｆｉｒｓｔｃhancetotalkto 

foreignerswhothemselvesuseEnglishasasecondlanguage;ａｎｄforthemajorityitistheir 

first（)pportuniLytomeetpeoplefr()ｍAfrica，ＳｏｕｔｈＡｓｉａａｎｄＳｏｕｔｈＡｍｅｒｉｃａ 

ＴｈｅｌｎtervieweesdonothavetoprepareanythingfortheinterviewsFortheir 

part,thedoctorsvolunteeringtheirtimerightlyfeelLheyarehell)ingLbestudentsandare 

pleasedtohavetheopportunitytodoso． 
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Procedure 

AsilTanyclassr()omtaskoractivity，itisessentialstudentsknowexactlywhatis 

expectedofthem､withoutcIearinstructionsanactivitycanbewasted;indeedｉｔｃａｎｂｅ 

ａｒｇｕｅｄｔｈａｔｎｅｗｋｉｎｄｓｏｌａｃｔivitieswhicharesuccessfulshoulｄａｌｗａｙｓｂｅｒｅｐｅａｔｅｄｉｎｏｎｅ 

ｆｏｒｍｏｒａｎ()tｈｅｒａｓＬｈｅａｍｏｕｎｔｏｆｔｉｍｅｉｎｖｅｓｔｅｄｉｎｔｈｅｍｉｓｄｏｕｂｌｙｒepaid・Therefore,the

interviewisprecededbyasimilaractivity,although()neusingadilferentmedium,inwhich 

informationhastobefirstacquiredandthensharedwithotheｒｓ 

Ｔｈｅｆｉｒｓｔｐａｒｔｏｆｔｈｅｔａｓｋｉｓａｓｔａｎdardgroupjig-sawreadingandinformation 

exchangeStudentsaredividedinloRToupsoｆｆｉｖｅｏｒｓｉｘａｎｄｅａｃｈｇｒｏｕｐｉｓｇｉｖｅｎａtext 

containingbiographicalillformationab()utawel1-kll〔)wnmoviestar・Ｔｈｉｓｔｅｘｔｉｓｂｒｏｋｅｎ

ｄｏｗｎｉｎｔｏｆｉｖｅｓｈortertexts:eachoncismadeupoftheintroductoryparagral〕ｈｐｌｕｓｏｎｅ

ｏｔｈｅｒｆｒｏｍｔｈｅｍａｉｎｔｅｘｔ、ＴｈｅｎｅｗＬｅｘｔｓａｒｅｓｈｏrt，asthisexerciseisasmuchabout

sharinginformatiollandlearningthetechniqueasaboutdevelopingreadingskills、The

papersarelabelledP,Ｑ,Ｒ,S,ａｎｄＴ,soitislessobvi(〕uswhattheorderofthepaperswould

ｂｅｔｈａｎｉｆｔｈｅｙｗｅｒｅＡ，Ｂ，Ｃｅｔｃ.、andallstudentsil］ａｎｙｏｎｅｇｒｏｕｐｇｅｔｔｈｅｓａｍｅｐａｐｅｒ・

Ｅａchpaperalsocolltainsanumber（)「questions，ａｌ)out16,whichthestudentshaveto

answer・Thequestionsrequireshortin｢ormation-iypeanswerswhichareembeddedinthe

text・Studentsaretoldthattheywil］ｎｏｔｂｅａｂｌｅｔｏａｎｓｗｅｒａＵｔｈｅｑｕｅｓｔｉｏｎｓ,ａｓ、osingle

onehasalltheinformation,butmusLanswerasmanyaspossible・

IIavingansweredthequestions,thestudentscallconsuItwiLh(〕ｔｈｅｒｍｅｍｂｅｒｓｏ[their

groupandtheyhavetoagreeontheiranswers・

Afterseveralminutesofdiscussionthegroupsarere-arranged,withamemberfrom 

eachgroupP,Ｑｅｔｃｆ()rmingnewgroups・ＥａｃｈＲｒ()upnowcontainsonemember［romP

group,onefromQgl-oup,()nefromR､etc.,andtogelher,themembershavetheinf〔)rmatlon

necessarytoanswerallthequestionsStudentsnowaskandanswerquestionsandshare 

allthedata・Oncetheyfeelthattheyhaveade〔luateanswerstoallquestions，thenew

groupsdisbandandtheoriginalgr()upsarereIormc｡；studentsagaindiscussanswersto 

checkthattheya]ｌｈａｖｅｔｈｅｓａｍｅｉｎ[ormation・Ｔｈｅａｎｓｗｅｒｓａｒｅｃｈｅｃｋｅｄｉｎｏｌ〕enclass

withstudentsansweringquestionsfromtheteacher；attentionisshiftedfromthegroup 

backtotheclass、Theactivityhastakenaboutf()rtyminutesandrequiredstudentsto

practiseanumberofskills:extractinginfol-maLiol1「r()ｍａｔｅｘｔ,ａｓｋin宮fordata,answering

questions,checkinginformation，andorganisinggroupdynamics・

Beforedoingthetaskthoughtshoulｄｈａｖｅｂｅｅｎｇｉｖｅｎｔｏｈｏｗｓｔｕｄｅｎｔｓａｒｅassigned 

tothegr()upsaslater，inthesubsequelltlessoll，Lhesegroupswil］beinterviewingthe 
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visitingdoct〔)rs、Ｉｔｍａｙｂｅｂｅｔｔｅｒｔｏｈａｖｅｔｈｅｓｔｒｏｎｇｅｓtstudentsinonegroupandthe

weakcronesinanothertoensurethatthegroupsarenotdominatcdbvmoreself-confident 

members・Itmayalsobefeltappropriatelhatａｎａｌｌ－[emalegroupbecreated:members

mayfeelmorerelaxedaboutaskingquestionspel･tainingtothepositionolwomendoctors 

ormedicalexperts,medicalproblemswomenlace,etc､inthcdoctors，respectivecountries、

Afterthejig-sawreadingandinformationexchange,thesLudentsaretoldthatthe 

exerciseistoberepeatedinthefollowinglesson,butthaLinsteadoIreadi､9,ｔｈｅsamekind 

ofinformationwillbeobtainedthroughinterviewswithscve】-alofthecoI1ege，sforeign

doctors，OncethebuzzoIexcitementhassubsided,studentsareaskedLochooseacaptaｉｎ 

ｆｏｒｔｈｅｉｒｇｒｏｕｐａｎｄｔｈｅｎｏｎｅｏｆｔｈｅfollowingsubjects：ｉ、Ｈｏｍｅcountry，famiIyand

background;ii・Dailylifeandmedicalschoolinhomecountry;iii・LivinginJapan;iv，

Medicalｌ;ｖ、MedicalILThesubjectsareself-explanatory;thoserelatingtomedicine

cancoveranyaspectsofthefieldthatintereststhestudents,andtherewillpr()bablybean 

overlapeachbetweeneacholle、

Ｔｈｅｔｅａｃｈｅｒｍａｙｗｉｓｈｔｏｍanipu1atethesubjectassignedtocachgroup:weaker 

groupscanbegiveneasier，moregeneralsubjects;groupswitholderormoremature 

membersmaybebcttGrabletoaskquestionsaboutmedicalorethicalsubjects、Ｔｈｅｒｏｌｅ

ｏｆｔｈｅｃａｐｔａｉｎｉｓｔｏｅｎｓｕｒｅｔhat，intheinterviews，allmembersaregivenchancestoask 

questions、FortherestofLhelessonthestudentsdiscusstheirsubjectsandformulate

questionstobeaskedSomegroupsmayneedsomedirectingorinitialprompting,andit 

isusefultohelpstudentsreformulatesomequestionsthatmayseemintrusivcorcouldput 

anintervieweeonthedefensive・

Ｔｈｅｎａｍｅｏ［eachgroupalongwiththesubjecttowhichithasbeenassignedisput 

ontheboard，asarecompleteinstrucLionsfortheprocedure・Ａｔｔｈｅｅｎｄｏｆｔｈｅｃｌａｓｓ，

studentsleavetofinishpreparingtheirquestionsf(〕rthefoIlowinglesson

Theinterviewsareusuallyconductedwiththreedoctors、ＡｓｔｈｅｃｌａｓｓｅｓａｒｅｌＯＯ

ｍｉｎｕｔｅｓｉｎｌｅｎgth，eachdoctorspendsalittleoverl5minutcswithgroup・Thedoctors

havebeengivennobriefingexcepttospeakclearly,behelpful,askforclariIicationofthe 

questionsifnecessary，toavoidansweringwithplatitudesandtodeclinetoanswer 

questionsthｅｙｍightregardasinappropriatelLmaybeacceptabletoaskforapersons 

ageinJapanbutinmanyculturesitisthoughttobeirrelevanti［notintrusive、

Duringtheinterviewstheteachershouldbeunobtrusive，merelymonitoringthe 

groups、IftheteacherfindsagroupthatshouldbeaskingaBraziliandoctorquestions

aboutmedicalsubjectsisactuallyaskinghimaboutfootballinhiscountrythentheteacher 
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shouldresistinterfering：ｔｈｅｉｎｔｅｒｖｉｅｗｓｍｕｓｔｂｅａｌｌｏｗｅｄｔｏｄｅvelopinawaythatis 

interestingtothestudents,ａｎｄｔｈｅｄｅｓｉｒｅｆｏｒｋｎｏｗｌｅｄｇｅｉｓｔｈｅｍostmotivatingfactorin 

anvexchange・However,theteachermayfeelitappropriatetointerveneifthequestions

becometoosuperficialand，ｔｏｔｈｅｉｎｔerviewee,irrelevant,ｆｏｒexample，astringofques‐ 

ｔｉｏｎｓａｂｏｕｔｗｈｅｔｈｅｒｈｅｏｒｓｈｅｃａｎｅａｔcertaiillkindsofJapanesefood 

Atａｎｙｔｉｍｅ,ｔｗｏｏｆｔｈｅｇｒｏｕｐｓａｒｅｎｏｔｃｏｎｄｕｃｔｉnginterviews;thistimeisimportant 

forthestudentstodiscusstheanswerstheyreceivedorhowtochangetheirquestionｓｔｏ 

ｇｅｔｔｈｅｉnformationtheywant、Ｔｈｉｓｉｓａｇｏｏｄｔｉｍｅｆｏｒｔｈｅ上eachertoaskaboutprogress，

andgiveadviceaboutchangingtactics()ｒquestions、Lessthanthreeintervieweesleaveｓ

ｔｏｏｍｕｃｈｔｉｍｅｄｏｉｎｇｎｏｔｈｉｎｇ 

ｌｎｔｈｅｃlassfollowingtheinterviews,studentsdiscusstheanswerstheyreceived;they 

thenchangegroups・Inthenewgroupsinformationisgivenoutbyonememberabouta

doctor'shomecountrywhileanothermemberwillrecountthesamedoctor'sexperiencesin 

adaptingtoJapan,whileyetanotherwilltalkaboutthedoctor，scommentsonmedical 

technology,bedsidetechniques,ｅｔｏＥａｃｈｍｅｍｂｅｒｏｆｔｈｅｇｒｏｕｐｔａｋｅｓｎｏｔｅｓｓｏｔｈａｔｈｅｏｒ 

ｓｈｅｉｓａｂｌｅｔｏｂｕｉｌｄｕｐａｐｏｒｔｒａｉｔｏｆｔｈｅｉｎｔｅｒｖiewees・Ｆｏｒｒｅａｓｏｎｓｏｆｔｉｍｅ，ｉｔmaybe

desirabletolimitdiscussiontoonIytwoofthoseinterviewed,butwheneverthishasbeen 

suggesteｄｉｔｈａｓｂｅｅｎｏｐｐｏｓｅｄｂｙｔｈｅｓｔｕｄｅｎｔｓthemselvesas，bythispoint，theyare 

genuinelyinterestedinhearingwhattheirfellowshave1earntduringtheinterviews、

FoUowingcompletionoftheinterviewanddiscussionoftheinformation,ａ]]students 

arerequiredtowriteareport、Formanystudents,ｔｈｅｒｅｐｏｒｔｉｓｓｅｅｎａｓｔｈｅｍａｉｎｒｅａｓｏｎ

forhavingconductedtheinterviewｓａｓｉｔｉｓｔｈｅｐａｒｔｔｈａｔｒｅｓｅmblesmostwhattheywould 

regardas`realwork':importantthoughitis,theinteractionwithEnglish-speakingmedical 

professionalsofdifferentracesandculturalbackgrounｄｓｉｓｍｏｒｅｓｏ、Anotheraspectof

thefollow-upisthequestionnairethatallstudentsareaskedtocompleteanonymously:ｉｔ 

includesquestionsabouthowinterestingorusefultheinterviewswere,whethertherewere 

anyproblemswithaccent,suggestionsforimprovingtheinterviews,etc・

Theprocedure［orconductingtheinterviewsandexchangiI1ginformationissimple 

andyetcanbefine-tunedTheoutlinepresentedheｒｅｉｓｗｉｔｈａｇｒｏｕｐｏｆａｂｏｕｔ２６ｍｅｍｂｅｒｓ 

inlessonsoflOOminutes;thetotalclass-timecoversalittleoverthreeandahalfhours， 

withmoretimeoutofclasspreparingquestionsandwritingltmustbeaddedthatthe 

layoutoftheclassroommakestheactivitypossible;、eitherseatsnortabIesareboltedto

thefloorandsostudents,teacherandvisitorscanmovefreelyabouttheroomand,when 

studentsformorre-formgroups,ｔｈｅｙｃａｎｍｏｖｅｃｈａｉｒｓａｎｄｔａｂｌｅｓｓｏｔｈattheirRroupshave 
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aphysicalstructureseparatefromtheothers 

（ 

ＢｅｎｅｆｉｔｓｆｏｒｔｈｅＳｔｕｄｃｎｔｓ 

Ｆｒｏｍａｌａｎguageteacherspointofview,ｏｎｅｏｆｔｈｅｍ()stimportanLbenefitsstudents 

derｉｖｅｆｒｏｍａｔａｓｋｓｕｃｈａｓｔｈｉｓｉｓｕｓｅｏ［thetargetlanguage、Thefunctionsandstructures

thaLhavebeenpractisedduringthecoursｅｈａｖｅｔ(）beusedillarealisticwaythatcflnnot 

beduplicatedincommonclassroomrole-pIays，ｐａｉｒｗｏｒｋ（)rsimulati()ns；itisLruly 

communicative，andvetnolcompletelyuncontrolled，asthestudentshavepreparedtheir 

questions・

Howevcr，thegreatesteffectthisactivitywｉｌｌｈａｖｅｉｓ()nthestudents，motivation、

Thevarepresentedwithanopportunｉｔｙｔｏｍｅｅｔａｎｄｄｉｓｃｕｓｓａｒａｎｇｅｏｆｓｕbjectswitha 

foreignerforwhichEnglishisnecessary：thelanguagebecomesatoolforobtaining 

inlormationandsharingiLThisuseoflanguagehasarelevanｃｅａｎｄｉｍｎ〕ediacyquite

differentfromtheabstracLedlanguagepractisedinmanyofeventhemostcommunicative 

classroomactivities,ａｎｄｆａｒｒｅｍｏｖｅｄ［romthelearningEnglishforitsownsakethatmany 

studentshaveexperienｃｅｄ 

Ｓｏｍｅｏ［themedicalstudentsalreadyhavesomeexperienceoftheworldbevond 

Japan,indeedafewmayevenspeakbetterEnglishthanthedoctorstheyareinterviewing、

Incontrast,「()rsomestudenLs,ｔｈｉｓｍａｙｂｅｔｈｅＩｉｒｓｔｔｌｍｅｔｏｃommunicatewiLhaforeigner

whoisnotateacher,ａｎｄｆｏｒｍａｎｙｉｔｍａｖｂｅｔｈｅｆｉｒｓｔｏｐｐｏｒtunitytomeetforeignerswho 

arenotfromNorthAmericaorEuroI〕e、Ｉｎｔｈｅ［ollow-upreports，surpriseisalways

cxpressedatsomeoftheaccountstheyhaveheard・Ａｃｏｍｍｏｌｌｃｏｍｍｃｎｔｉｎｔｈｅｆ〔〕】]()w-up

questionnairesiｓｔｈａｔｓｏｍｅｂｏｄｖｗｈｏｌｏｏｋｓｓｏdifferent､referringtoadoctorfromsub‐ 

saharanAfricaoronefl-omthelndiansub-continent,ｃａｎｂｅｓ()ｅａｓｖｔｏｔａｌｋｔｏｏｒｈａｖｅｓｏ 

ｍａｎｙｓｉｍｉｌａｒｐｒ()blemstoLhemselvesinbecomingadoctor;equally,surpl-isGisexp1℃ssed 

atLhefactthedoctorsfl-0mChlnahaveadifferentcultura］backgroundeventhoughthey 

o[tenlookthesameastheJapaneseStudentsquicklvfindthatmanvoItheirprec()ncep 

li〔)nsaboutAIricaorSouthAmericaareerroneous・Thestudentshavetheirassumptions

andstereotypeschallenged,areabletocompareconditionso［medicalcare,theposiLiｏｎｏｆ 

ｗｏｍｅｎ,thewayyoungpe()pleenjoythemselves,etc・betweellJapanandthedoctors，()ｗｎ

ｃ()ulltries、andbetweenthosecoul1triesthemselves・ＴｈｅｍｙｔｈｏｆｔｈｃＪａｐａｎ－(abroad，

dichotomydissolvesinthefaceofacc〔)ｕｎｔｓｗｈｉｃｈｍａｙｂｅｃ()mpletelvdifferentfromb()th

thewaysfamiliartothestudentsinJapanandwhattheyhavehearｄａｂｏｕｔｆ(〕reign

countries,ｉｅ.，ＬｈｅＵＳＡ． 
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Ｉ［ｉｓuse[ul，too,fol-studentstohearthereacti()nｓ〔)Ithesewell-educatedpeopleto

thethingsthattheytake［orgl-antedinJapan;hearinganewperspectiveontheirown 

cultureandenvironmentcanpr〔)veenlightening,providingｔｈｅｓｔｕｄｅｎｔｓｄｏｔａｋｅｔｉｍｅｔｏ

ｔｈｉｎｋａｂoutthem 

AnativeEnglish-speakingteacherworkinginJapanprovidesamodel()Ilanguage 

thatre[1ectshisorherownbackground，ｙｅｔｉｔｉｓｉｍｌ〕()rｔａｎｔｔｏｕｓｅ（)therm()delsfrom

di【Ierentc()untries：ａＢｒｉＵｓｈｔｅａｃｈｅｒｍａｙｗｉｓｈｔ(）１)laytapedmaterialsusi11Rrmainly

Americanaccents，ｆｏｒexample，ａ']dviceversa・Ｔｌｌｅｄ(〕ctors，［romsomanycountries，

bringillawiderangeofacccntsand1℃mindthestudenLsthatEnglishisn()trestTictedto 

theUK,ＵＳＡｏｒAustralasia,thatmorepeopleintheworldspeakiｔａｓａｓｅｃｏｎｄ()rforeign 

languagethanasanativetongue,ａｎｄthat,workinginthGfuLureasdoctorsillJapanor 

abroad，theseｓｔｕｄｅｎｔｓｗｉｌｌｂｅａｔｌｅａｓｔａｓｌｉｋｅｌｖｔ(〕communicateinEnglisllwiththe

non-nativespeakers．Ｓ()ｍｅ()［1ｈｃｄ()ctorsinterviewＧｄ。()、()ｔａｌｗａｙｓｈａｖｅａｌ〕erfectgrasp

ofEnglish，andpronunciati(〕I1alldaccentsaren()talwaysentirelyclear；whenstudents

realisethatitisnotjustJapanesespeakerswhohavepr(〕blemslearningEnglish,andthese

problemsaresmallrelativetothoseofsomeotherlanguagespeakers,ｔｈｅｎｔｈeyfeelmore 

confident、

Theinterviewsarec()nductedduringthesLudellts，secondyear，eitherinthefirst 

semester（)rthesecond・ＡｔＬｈｅｓｅｐｏｉｎｔｓｉｎｔｈｅｍｅｄｉｃａｌｃ(〕ursethestudentshavebarely

beguｎt()studymedicineproper,butarestilldoingpre-medicalsubjects・Ｔｈｅ()pportunity

todiscussmedicine，toaskquestionsaboutthel-esearchworkbeingdoneinthecollege 

hospitalandaboutclinicalpracticeiｎＪapanandabroadismotivatingf()rtheirstudies 

otherthanEnglish． 

ＥｆｌｅｃｔｓｏｎｔｈｅＣｕｒｒｉｃｕｌｕｍ 

ＷｈｅｎｔｈｉｓactivitywasfirsLdeviseditwasintendedasawayofgivingstudentsan 

opportunitytousetheirEnglishinatrulvcommullicativemannerandtolearnsomething 

aboutothercountriesanddiIferentmedicalperspecLivesl-Iowever，ithashadastrong 

backwasheffectonthecurriculumbyaffectingtheskiUs,languageandsubjectsstudiedin 

thec1assr()0ｍ． 

Thcfirstdifficultystudentsencounterisasking「()rclarificationandrGpetition：

althoughLheseareactivities()ftenpractisedintheclassroom,thereislittlethatcanbedone 

toovercomereticenceanｄｓｈｙｎｅｓｓｓｔｅｍｍｉｎｇｎｏｔｆｒｏｍｌａｃｋｏｆconfidenceinlanguagebut 

ratherfromhavinRtotalkLostrangersandforeignersｗｈｏａｒｅｐｅｒｃｅｉｖｅｄａｓｂｅｉｎｇｏｆａｈｉ貝ｈ
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statuslIowever,studentsarenoticeablymoTerelaxed,andmorepreparedtocontrolthe 

discussions,bythetimetheyhavetointerviewtheirthirdsubject、Thisispartlyaresult

ofpractiseandpartlyfromthesympatheticresponsestheygetfromthedoctors 

Thestructuresｕｓｅｄｂｙｔｈｅｓｔｕｄｅｎｔｓａｒｅｆａmiliarandtheyhavehadmuchpracticeil1 

usingthem・However,attimesitbecomesclearthatquestionsarenotalwayselicitingthe

kindofinformationexpectedThismaybepartlybecausethequesti()nsarebasedonthe 

studentsownassumptions,ｏｒ,morelikely,theyaretoobroadandunfocussed・Ａｑｕｅstioll

like“WhatdoyouthinkofJapanesepeople?''cannotreallybeansweredasitistoogeneraL 

ThequestionshavetobereformulatedoraclearcontexthastobeprovidedContextcan 

alsobeusedtoprovidebalancetothequestions：“ＰＩｅａｓｅｔｅｌｌｕｓａｂｏｕｔＡＩＤＳｉｎｙｏｕｒ 

country,，,neithergivesindicationofwhatkindofinformationisreqL1irednumbersof 

victilns,methodsoftreatment,strainsofvirus,ｏｒwhatever-norisitverydiplomatic、

Studentsrealise,ｏｒｓｈｏｕｌｄｂｅｔｏｌｄ,thatthesamequestionprecededby,forexamplc，“In 

Japan,theproblemofAIDShasrecentlybeenverylnuchinthenewsbutmanypeopleare 

stillreluctanttoIacetheissues…，，，willcertainlyreceiveamoresympatheticresponse・

Activitiescanbedevisedtogivestudentspracticewiththesekindsoffunctions 

earlierinthecourse・Ｏｎｅｔｈａｔｈａｓｐｒｏｖｅｄｕｓｅｆｕｌｉｓｔｏｈａｖｅstudentsworkinpairsandask

eachothertoexplaincertainJapaneseconceptforwhichthe丁eisnodirectequivalentin

English，andwhichcannotadequatelyexplainedwithoutreferencetowideraspectsof 

society,examplesbeing,`familyservice,，`familyregisters，，‘cherry-blossomviewing'，etc.： 

onestudentgivestheexplanationwhiletheotheractsasaforeigner,demandingacomplete 

explanationoftheconceptwithconstanthowandwhyquestions・Findingbalancein

questionscanbepractisedbyhavingstudentsfindsimilaritiesbetweeneachotherrather 

thandifferencesorjustneutralinformation:“IwasinthebaseballclubathighschoCl,how 

aboutyou?” 

Aswellasmakingtheirquestionsmorefocussedstuden上ｓｍｕｓｔｂｅａｗａｒｅｏｆｔｈｅｕｓｅ

ｏｆｇｅｎｅｒａｌｉsations,whichbecomeparticularlystriki､goncetheyreachthewrittenreport・

Examplesthathaveoccurredinclude:“ＴｈｅｗｅａｔｈｅｒｉｎＡｆｒｉｃａｉｓｎｏｔｈｏｔｂｕｔｃoolanddry，，； 

"InPeru,chi1drenwｏｒｋａｌｌｄａｖａｎｄｈａｖｅｎｏｔｉｍｅｔｏｓｔｕｄｙ'，ｌａｎｄ‘`Americanpeoplecarry 

gunssothepatientshaveguninjuries"・Generalisationssuchasthesemayhavethree

possiblesources：mishea1-ingtheinterviewee，mistakesinthegroupexchangeorsome 

confusionscausedbythesemanticdifferencesbetweenthestudent,sfirstlanguageand 

Englishlftheyoccurforthefirstreasonthenitmaybeunderstandablethatthestudenｔｓ 

ｄｏｎｏｔｗｉｓｈｔｏｑｕｅｒｙｗｈａｔｈａｓｂｅｅｎｔoldthem．Ⅱ，however，theyarise［orthesecond 
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reasonthensomestudentsareobviouslynotthinkmgtheaboutcontentofthewritingand 

notprocessingtheinformation：ｐｅｒｈａｐｓｔｈｅｙａｒｅｎｏｔｔａｋｉｎｇｔｈｅａｃｔivityseriouslyor 

perhapstheireducationalexperiencehasnotpaidsufficientattentiontoanalvsisof 

informationorargument・Firstlanguageinterferenceshouldnotbedismissed;theunqual‐

ifiedstatementmaynotconveysuchastrong,absolutemeaninginJapaneseasitdoesill 

English;furtherresearchintothisareaisrequired 

TheEnglishcoursenowincludesanactivi[ｙｔｏｓｅｎｓｉｔｉｚｅｓｔｕｄｅｎｔｓｔｏｔｈｅｕｓｅｏｆ 

generalisations,ａｎｄｈｏｗｔｏqualifysentencestomakethemmorerealisticStudentsare 

givenaquizwhichcontainsanumberofsentenceslike；‘Americanpeoplehaveguns，or 

CEnglishmenaregentlemen，ｗｈｉｃｈｔｈｅｙｈａｖｅｔｏｍａｒｋａｓＴｍｅｏｒＦａｌｓe・Thereareten

suchsentences,allareover-generalisationsand,astheystand,ｎｏｔtrue;Iｎｅａｃｈｃｌａｓｓｏｎｌｙ 

ｏｎｅｏｒｔｗｏｓｔｕｄｅｎｔｓactuallyfeelanvsenseofconfusionandstartqueryingthesentences 

with,“Itdepends…”ｏｒ“DoesthismeanallAmericans?，，．Interestinglythestudentswho 

donoticethattheyarebeingtrickedarealwaysthosewhoseEnglishisbetterbecausethey 

havespenttimestudyingatschoolabroad:thismaysupporteitherthelmguisticexplana 

tionorthelackolemphasisgiventoquestioningandanalysisinsecondaryeducation 

Havingchosentheirresponses-usuallyTrue-anddiscussedthembriefly,andwith 

somehumour,ｉｎｏｐｅｎｃｌａｓｓｏｎｅｏ[thestudentsisaskedtovisittheadjacentclassroomto 

asktheAmericanteacherifshehasagun:herresponseisnegative,ｏｆｆcourse、Itisnow

obvioustotheclassthatthesentence`Amel-icanpeoplehaveguns'ｄｏｅｓｎｏｔｃａｒｒｙｔｈｅｓａｍｅ 

ｄｅｇｒｅｅｏｆｃｅｒtaintyastheexample,`TodayisThursday，;Theclassisgivenalistexponents 

thａｔｃanbeusedtoqualifythesentencesandmakethemtrue：‘Ｓｏｍｅ….'，‘Itisbelieved 

Lhat…，，‘Ｃｏｍｐａｒｅｄｔｏ……,，etc 

AswellasteachingthestudentstoavoidtheuseofgeneralisationsilTtheirownwork 

theyshouldbeconsciousofwhenothersmayover-generalise:theinterviewees,naturally， 

ｗｉｓｈｔｏｇｉｖｅａｇｏｏｄｉｍｐｒｅｓｓｉｏｎａｎｄｍａybeinclinedtoexaggerate、Ｉｆｔｈｅｙｓｕｓｐectthis

therltheyareinstructedtoqualifytheirreportswith.“Ｗｅｗｅｒｅｔｏ１ｄ."，“Thedoctorsaid 

.…'，etc･ 

TheEnglishcoursewasinitiallydesignedtodeveloporalandauralskillsbutthe 

interviewsandthesubsequentreportshavedemonstratedotherareasinwhichstudents 

needsexist，Ｉｎｔｈｅｃｕｒｒiculum，Iessemphasisisnowplacedonauralｓｋｉｌｌｓｗｏｒｋ，while 

moreencouragementisgiventomakeuseofself-accessmaterials，andrelativelymore 

weightisgiventowrittenproduction,andtheabilitytopresentideas,bothorallyandon 

paper,logicallyandcoherently、Thewrittenreportsoftenshowgapsorerrorsinsequence，
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causeandcffectandpr()cessthatilldicatethestudent，sexpericnceofwriting,ａｎｄｒｅａ(1ing， 

hasｆ()cussed()nvocabularyandstructurerathcrLhanoveral］meaning・Classworknow

includesmol-eactivitiesLhatilltegrateandpractisethesespeakingandwritingski]１s,ａｎｄ 

f()rthelatter，「()cusontheprocess,ａｓｗｅｌｌａｓｔｈｅｐｒｏｄｕｃｔ，alldtheintendcdreader・

Thestudentquesti(〕nnaireprovidesfeedbackbeyondthcshort,open-classdiscussion

thatfollowstheactivityalldithasshownthaL()nthewhole,studentsenj()ytheinterviews， 

[indthenuseful，ｗｏｕｌｄｌｉｋｅｍｏｒｅｔｉｍｃｗｉｔｈｅａｃｈｄｏctorand，even，wouldwelcomethG 

chancetodrillkcolleeintheclassr()ｏｍｗｈｉｌｅｈ(〕]dingtheinLerviews1

Ｃｏｎｃｌｕｓｉｏｎ 

ｌＬｈａｓｂｅｅｎｓｈｏｗｎｈｏｗａｒe1aLivelysimpleactivitvcallhighlightgapsinstudents 

knowledgeal1dcompetence,ａｎｄｙｅｔｐｒ(〕vehighlymotivating・InteractioI1,motivati()nand

relevanceareessentialfore[IectivcleaTningandIheteachcrhasaresp(〕llsibilityt()wards

thestudentstol)rovidetheseelementsinthecurriculum、SLudyingandlearningwithout

illteractiollcanamount［(）littleｍｏｒｅｉｈａｎｍｅｍ()rizingandprecludescomprehensi(〕11；

illtrinsicmotivation,ｆｒｏｍinterest()renjoyment,l〕r(〕videsthcimpetust()persevcrewith

learningyetwithoutrelevancetothestudents,ｎｅｅｄｓｉｔｍａｙｂｅｌｉｔｔｌｅｍｏｒｅｔｈａｎｅｎｔｅrtain-

ment、Theactivityhasbeensuccessfulinmeetingtheseneedsandhighlightingothers

AsJal)all'ｓｓｔａｔｕｓｉｎｔｈｅｗｏｒｌｄａｎｄｉｎｌｈｅｗ()ｒｌｄｏ［medicinedevel()l〕s,ｍｏｒｅ「or‐

eignerswillbecomingtothiscountrytodoresearch,studyorteach・TheyoungJapanese

whoarecurrentlystudyingwil］almostinevitablyhavetow()rkcloselywithforeigners 

eitherinJapan()rabroadltishoped[hatthGac(jvitiesoutlinedherewillc()ntribuLeLothe 

students'skills,confidenceandunderstandingofdi[Ierentculturesandmaketheircoopera-

ti()nwithEnRlishspeakers,fromwhateverculture,ｓｍｏｏｔｈｅｒａｎｄｏｆ貝reatermutualbenefit．
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