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Evaluation of a pilot training program for
health care interpreting

OSHIMI Takayuki* JEGO Eric Hajime* *

Summary
Background: Many health care interpreting training programs focus on medical knowledge and code of ethics for health care
interpreting, not on language and interpreting skills.
Purpose: This study set out to evaluate the level of satisfaction and achievement of participants in a pilot training program for
health care interpreting.
Methods: The subjects were 24 participants in a 21-hour-15-minute pilot program. Their levels of satisfaction and
achievement were evaluated by a questionnaire and observation.
Results and Discussion: This pilot training program for health care interpreting was evaluated to be satisfying and to raise
public awareness of health care interpreting. The participants thought that trainers of medical topics should be health care
professionals. Discussion was thought to be an effective learning method in motivating learners. Role play, student-centered
activities, and listening quizzes were considered to be effective in motivating learners if the level of the contents is

appropriate.

health care interpreting, training

*Nihon University School of Medicine. Office of Medical Education, Assistant Professor
** Asahikawa Medical College, Part-Time Lecturer of English and French
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